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Iridium’s Direct Internet Data Service allows customers to connect directly to the Internet
through the Iridium gateway. While special software is not required for this service, Iridium
offers the Direct Internet 3 software to provide enhanced Internet connectivity.

Direct Internet 3 offers a new accelerator with improved text compression, image compression
and network optimization technology. As a result, Direct Internet 3 significantly improves
internet access speeds as compared to previous versions of Direct Internet or no acceleration.
Executing file transfers, browsing the Internet and exchanging emails is now done more
efficiently and quickly with Direct Internet 3.

This documentation provides complete instructions on installing Direct Internet 3 on your
computer with the Mac OS® operating system. Direct Internet 3 supports Mac OS® operating
systems versions 10.4 or later.

Verify that the following has been done before installing Direct Internet 3.
1) You have a printed copy of this install guide.
2) You have administrator privileges on your computer.

3) You have the appropriate hardware to connect your Iridium satellite phone or transceiver to
your computer. Your Iridium satellite phone or transceiver is powered on and connected to
the computer.

Iridium Equipment Type Connection Hardware
9505A Portable Phone Data Kit (ADKT0602)
OR
RS232 Data Adapter (RDA0401), RS232 Data Cable
9555 Portable Phone USB-Mini Cable 9555 (USBC0801)
9522B Satellite Transceiver 26-pin IDC connector for user interfaces

- Previous versions of Direct Internet DO NOT support the Mac OS operating system.
Request support from your IT department to safely remove prior versions of Direct
Internet from these systems before installing Direct Internet 3.

-"* Occasionally, dialogs can open behind other open windows. If you have been on one
(= step longer than 2 minutes, check behind any open windows to see if the next step is
waiting behind it.

s Installation of the Iridium 9555 USB driver (VCOMPORT) is NOT required for the Mac
L=y OS operating system.
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Install Web Accelerator

1) Open the disk with the installer and double click the install package.
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2) Click Continue to allow the installer to see if it can install the software.

000 .. Iridium Direct Internet 3 Web Accelerator (=)
® 1 of L selected, 901 KB available g S—
.06 ‘& Install Iridium Direct Internet 3 Web Accelerator
Iridius
Web = This package will run a program to tor Installer
determine if the software can be installed.
© Introduct To keep your computer secure, you should only run

programs or install software from a trusted source. If
@ License you're not sure about this software's source, click
Cancel to stop the program and the installation.

yto

@ Destinatiq

® installatid

( GoBack ) ( Continue )
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3) Click Continue to begin the install process.

206 e Iriddium Direet Interner 3 Web =
Fd 1 af 1 sincted, 01 KB avaitahie o —
) | Bal an ‘e Install Iridium Direct Internet 3 Web Accelerator
Web., ‘Welcome to the Iridium Direct Interner 3 Web Accelerator Installer

@ Introduction

® License ¥ou will be guided through the steps necessary 1o
install this software.

@ Destinatio,

® Installation 7y

( GobBack | (_Contnue )

4) Click Continue to allow the installer to see if it can install the software.

06006 . Iridium Direct Internet 3 Web Accelerator (=)
3 1 of 1 selected, 501 KB available O
-
000 w Install Iridium Direct Internet 3 Web Accelerator
Iridium -
Web Software License Agreement
Downloaded Software End User License Agreement O
L Rental Not Permitied

These Terms apply to the SlipStream Data Inc. (the "Licensor’)
software and documentation that accompanies or directly follows (by
‘way of an Internet download or other electronic file transfer method)
this License (collectively the “Product’).

BY CLICKING THE ACCEPTANCE BUTTON OR INSTALLING OR
USING THE PRODUGT, THE INDIVIDUAL OR ENTITY LICENSING
THE PRODUCT ("LICENSEE") IS CONSENTING TO BE BOUND BY
/AND BECOMES A PARTY TO THIS AGREEMENT. IF LICENSEE
DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT,
THE BUTTON INDICATING NON-ACCEPTANCE MUST BE
SELECTED, AND LICENSEE MUST NOT INSTALL OR USE THE
PRODUCT.

1. License Agreement
In this Agreement "Licensor” shall mean SlipStream Data Inc.
excepl under the following circumstances: (a) if Licensee acquired
the Product as a bundied component of a third-party product or
service, then such third party shall be Licensor; and (b) if any third-
i ieaclessied riotih, h Ll

Cprint. ) (save.. )

(_GoBack ) (_Continue )
]

000 | Iridium Direct Internet 3 Web Accelerator =)
z 1 of 1 selected, 901 K8 available e —
j 000 ' Install Iridium Direct Internet 3 Web Accelerator
Iridium
web To continue installing the software you must agree to the terms
of the software license agreement. O
o In
® Lis Click Agree to continue or click Disagree to cancel the installation

and quit the Installer.

THE ORENTITYT
THE PRODUCT (LICENSEE") IS CONSENTING TO BE BOUND BY
AND BECOMES A PARTY TO THIS AGREEMENT. IF LICENSEE
DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT,
THE BUTTON INDICATING NON-AGCEPTANGE MUST BE
SELECTED, AND LICENSEE MUST NOT INSTALL OR USE THE
~1 PRODUCT.

1. License Agreement )
In this Agreement “Licensor” shall mean SlipStream Data Inc. [pr—
: (a) if Licensee acquired

arty product or
; and (b) if any third-
"

fuatt

(Cerim. ) (save.. ) (_GoBack ) ( Continue
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0006 | Iridium Direct Internet 3 Web Accelerator =
o’ 1 of 1 selected, 901 KB available o —
060 ‘w Install Iridium Direct Internet 3 Web Accelerator
Iridium e
Web Select a Destination
Select the disk where you want to install the Iridium Direct
e Internet 3 Web Accelerator software.
© License
© Destinati
® Installatign i =i
® installagibn Macintosh HD
484,96 GB free
® Sum 639.79 GB total
g
STl 4 Installing this software requires 3.2 MB of space.
]

| Iridium Direct Internet 3 Web Accelerator

1 of 1 selected, 901 KB available

'@ Install Iridium Direct Internet 3 Web Accelerator

R

Standard Install on “Macintosh HD"

Click Install to perform a standard installation of
this software on the disk “"Macintosh HD".

ey

4

| Iridium Direct Internet 3 Web Accelerator

Iridium Communications Inc.

e
0

1 of 1 selected, 901 KB available

Type your password to allow Installer to make
changes.

B

Name: Iridium Engineering

Password:

Change Install Location...
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9) Enter your user Name and Password, and click OK.

| Iridium Direct Internet 3 Web Accelerator =
rd 1 of 1 selected, 901 KB available —_—

h Type your password to allow Iridium Direct L
| Internet 3 Web Accelerator to make changes.

Name: Iridium Engineering

Password:

@

ful.

The software was installed.

( GoBack )

10) Click Close.

000 | Iridium Direct Internet 3 Web Accelerator (=]
> 1 of 1 selected, 901 KB available e m—
Iridiu
We The was

© Intreduction
© License

© Destinatio
L Initalllu\’u‘l!
© Installation

The installation was successful.

s The software was installed.

11) The window should have opened, select the Connection tab.
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12) Enter any user Name and Password. Click the Advanced button.

M ™ " Jridium Direct Internet 3 Web Accelerator

! Images | Connection | Features = Update |

Login Information
Enter the login information provided to you
by your ISP.

Username DI3.1
Password  sssssssssssss

[ﬂ Save password (Recommended)

[ Advanced |

Apply Revert

13) Verify the following settings, and click OK.

™ 7 Iridium Direct Internet 3 Web Accelerator

Specify the remote server for Direct Internet 3.0
Accelerator Service. DI3 Accelerator will provide

Server Hosthame Server Port

di3.iridium.com 7000

Lacal Listening Port

5400
ok )  Cancel )
( oK ) [ Cancel )

‘ Apply Revert

14) You are now set up, and the application should be in the Applications folder.
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Configure Dial-Up Network Connection

This section provides instructions on configuring the dial-up connection for Direct Internet 3.

1) Connect the Iridium satellite phone or transceiver to the computer.

2) Power on the Iridium satellite phone or transceiver.

3) Select the System Preferences icon. [2aea
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S_V_stem Preferences

Personal

i e

Appearance
Hardware
o, J
CDs & DVDs

s

Desktop &
Screen Saver

Displays

Internet & Wireless

-

MobileMe

System

2

Accounts

Other

MacFUSE

@

Network

2,
418

Date & Time

Eluetooth

Parental
Controls

B @ o
Exposé & Language & Security
Spaces Text

= L.

Keyboard Mouse Print & Fax

<

Spotlight

a

Sound
Sharing
®
- e '
Software Speech Startup Disk Time Machine  Universal

Update

Access

5) Select the Iridium Handset from the left pane and select Add Configuration... from the
Configuration pull-down menu.

Network

- H2 Handset

Mot Configured

Ethernet 1
Mot Connected

™~ Ethernet 2

Mot Connected

FireWire

Mot Connected

\ )

Location: | Automatic

Sl

>
&>

:+E—

#v.

Status: Not Configured

Configuration v Default

Telephone NumbengatlsRee il ITET RS
Rename "Default”...
Account Name (. jare “Default”

Password: |

aSh{}w modem status in menu bar

Chavanced ) @

[Jn Click the lock to prevent further changes. ( Assist me... ) (

Revert ) C Apply )
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6) Enter any name for this connection. Click the Create button when done.

AAA Network

Create a new configuration called:

Name: | Iridium 9559 |

Mot Configured
Ethernet 1
Mot Connected T

Ak

Ethernet 2 <nm>

N Earnacad Configuration: [ Default

FireWire @ Telephone Number:
Mot Connected

Account Name:

Password:

@Sh{}w modem status in menu bar ®
etale= R |

[Jﬁ Click the lock to prevent further changes. ( Assist me... ) ( Revert ) C Apply )

7) Enter 008816000025 in the Telephone Number field. Enter any Account Name and
Password. Click on the Advanced... button.

|nN Network

Location: | Automatic H-q

&

® Not Connected Status: Not Connected
Ethernet 1
Not Connected <mc>
Eth t 2 . . - =
@ Nmecr;iemd <ﬂ°c> Configuration: [ Iridium 9555 H
FireWire 4 Telephone Number: 008816000025

Mot Connected =
Account Name: NA

Password: [u ]

| @Show modem status in menu b
o [ - . : a oW m em status in menu bar Vance: ®

[Jn Click the lock to prevent further changes. ( Assist me... ) ( Revert ) ( Apply )
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8) Inthe Modem tab, select Generic from the Vendor pull-down menu. Also, select Dialup
Device from the Model pull-down menu. Click OK to save changes.

AAN Network
( <] > J [ show il Q
(3 oS
@) H2 Handset
[ Modem | DNS = WINS Proxies PPP |

Vendor: | Generic )

Model: [ Dialup Device

EEnable error correction and compression in modem

Dial Mode: | Wait for dial tone before dialing

)

) Tone
) on

Dialing: () pulse

Sound: Qoff

O)

9) Click Connect to establish a connection to Direct Internet 3 or click Apply to save the

configuration.

800

(<[> ) (showa ]

Network

Location: | Automatic

Qe

Status: Not Connected

Ethernet 1

Not Connected &9
@ r_ﬂ-luzmet 2 d & Configuration: | Iridium 9555
P FireWire Telephone Number: 008816000025

Mot Connected

Account Name: NA
Password: [u )

7 = EShow modem status in menu bar

Chdwanced ) (@)

il
u_i Click the lock to prevent further changes.

(" Assistme.. ) ( Revert ) |( Apply )

Iridium Communications Inc. 10

Rev. 1; October 15, 2010



Uninstall Web Accelerator

1) Open the Applications folder.

2) Drag the Iridium Direct Internet 3 Web Accelerator program to the Trash Bin.

3) Empty Trash Bin.

Troubleshooting

Symptom

Cause

Action

| cannot install the Iridium PPP
Data Modem on the COM port
that is currently connected to
my Iridium phone or transceiver.
The COM port does not show up
as an option for installing the
Iridium PPP Data Modem.

1. The Iridium PPP Data
Modem is already installed
on the desired COM port.

2. There is a bad physical
connection between the
COM port and the Iridium

satellite phone or
transceiver.

Check the physical connection
between the Iridium phone or
transceiver and the COM port on
your computer. This includes
making sure the Iridium satellite
is powered on during installation
and plugged in to the desired
COM port.

Waiting for a particular
installation dialog box to appear
but it never does.

Occasionally, dialog boxes
appear behind other dialog
boxes during the installation.

Move any open dialog boxes to
reveal any hidden dialog boxes.

I am having problems upgrading
from Direct Internet 2 to Direct
Internet 3.

Direct Internet 2 does NOT
support the Mac OS operating
system. Therefore, you should
not be upgrading from Direct
Internet 2 to Direct Internet 3.

If Direct Internet 2 has been
inadvertently installed on your
Mac OS operating system,
remove Direct Internet 2 before
installing Direct Internet 3. This
most likely requires an advanced
understanding of Registry keys.
Consider contacting your IT
department to avoid serious
damage to your system.

Iridium Communications Inc. 1750 Tysons Boulevard, Suite 1400, McLean, VA 22101 U.S.A.

Iridium and the Iridium logo are registered trademarks and/or service marks of Iridium Communications Inc.

Mac and Mac OS are trademarks of Apple Inc., registered in the United States and other countries.
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