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Iridium Service Plans—new rates 1 January 2009 
Post-Paid—This account is where you pay for your calls at the end of the billing period and receive a written record of all of 
your calls.  The basic cost is $39.95 monthly or $44.95 with voice mail.  This plan is recommended when you need a record 
of calls or need an account and do not plan on making a lot of calls.  This may be for reimbursement or for rebilling of others 
who use your phone.  If you are going to re-bill someone else for service, a call record is the best way to settle an account.  
Bundle plans have 30, 100 and 240 minutes included.  There is no service term on the postpaid, however a 30 day cancel 
notice is required in writing.  

Pre-Paid--The Pre-paid cards have no monthly fee and the call rates can be lower than Post-paid cards, however No Call 
Records are provided or monthly usage reports. The one-month card expires in 30 days unless you add addition time to 
the card in which you get 30 more days from the time it is recharged. A 500 minute card is extended one-year or 30 days 
from the time it is recharged.  If the account value is zero, the card can receive incoming calls and outgoing calls can only be 
placed to the service provider. Expired cards (+30 day grace period) can be renewed but at a high cost (currently $300). 
Minutes roll over if renewal is made before a card expires, minutes are lost on the expiration date and can not be recovered. 

Special Canadian and Africa prepaid plans are available , but they work only on Canada or Africa respectively.  
 
Rate Comparison 
SatPhone-Call Type  75 Min-PrePaid 500 Min-PrePaid Post-Post Plans*(no term) 
          Basic----+30---+100---+240 
Cost/Monthly fee  $149   $649   $39.95 -$80--$140--$299/ month  
Expires   1 month  1 year   --  
One-time Activation  $0   $0   $50----- $50----$50---$50  
Included   4500 units/75min 30000 units/500 min 0---------30------100---240 min 
 
Call Cost   ----------------------------------------------------------------------------------- 
To another Iridium Phone  $0.93   $0.60   $0.99---$.99---$0.93--$0.93 
To PSTN   $1.85   $1.20   $1.49---$1.49---$1.49--$1.49 
To Voicemail   $1.85   $1.20   $1.49---$1.39---$1.29--$1.19 
To Data   $1.85   $1.20   $1.49---$1.39---$1.24--$1.19 
2 Stage dialing  $1.85   $1.20   $1.79---$1.79---$1.79--$1.79/min 
To INMARSAT  $16.68   $10.78   $9.90---$9.90---$9.90--$9.90/min 
To 2888 (check value) free   free   N/A 
SMS Outgoing-20 units  $0.61   $0.40   $0.55 
Monthly Billing Record No   No   Yes 
Add 30 days to account  $36   $36                               N/A 
Add 50 minutes to account       $75   $75 
 
 
Add $5 for voice mail on basic post-paid accounts, price does not include taxes, fees, etc 
Incoming voice calls and text messages are free to Iridium users (caller pays) 
SMS= Short Message Service, use 8816xxxxxxxx@msg.iridium.com for 120 char message 
ISU= Iridium Phone, PSTN= Public Switch Telephone System, Data = Iridium Data (ISP) service 
2-Stage Dialing is from Iridium switch to Iridium phone and is charged to the caller 
The value in the pre-paid card can be check anytime by calling 2888 (free call) 
The card can be recharged by calling/emailing PSN if your account info is on file. 
Test calls are free at +8816 3111 0006 
All pricing subject to change 


